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ABSTRACT . , . • 

Iri order to determine (1) characteristics of : 
non- returning' students, ' (2) . reasons for attrition, and/(3) stud.ent 
evaluation Tof Delaware County Community College (DCCC) ^ 
questionnaires were mailed to all full and* part-time students who 

, attended the winter 1976 term but who did- not register for the fall 
1976 term. D'rawn from ^05 responses, characteristics of the survey 
population included "tljte following: B9.6% were Caucausiari; 17^1% were 
veterans; 34% had not matriculated; 58.8% were working. toward an. 
Associate Degree; 70..5%.iad withdrawn at ieast ^7^12 months prior to 
the study; 57.8$ had been part-time students; J^2^ 7% «ere. employed" 36 
or more hours weekly;;69.5% received no financial aid; and 90.1% had/ 
never/bfeen. on academic probation. Hajox reasons 'for Reaving DCCC were 
transfer to another institution (22.4%), home or work* obligations^ 
(12.2%), financial problems M10>*2?6) , and moving Irom th.e area», (9.J%). 
Asked to choose three ' factors which, if changed for the better,' would 
encourage respondents to stay, at DCCC,. the scheduling *of classes, 
course content in major ;Eields,: and counselingf/guidance services were 
ranked highestl The* ma jority- of resp6ndents expressed satisfaction 

•with their ^x^periences at DCCC and expected to return at some future 
date. In addition) to the narrative summation, response data are 
present,ed in graph ^orm for each questionnaire item. (RT) 



a Dot::um^nts acquir^ -try ERIC include many informal unpublished * 
materials not^ available f roB other sources. ERIC makes ev^ry effort 
to obtain the. best copy available. ^Nevertheless, items of marginal 
reprodubibility are often encountered jifid this affects the quality 
of the m«:rofiche an4 ^rdco^y reproductions ERIC makes available 
via the ERIC ,Document JBfe product ion Service (EDRS) . EDRS Is not' 
responsible for the quality of the erigi;ial document. Reproductions 
supp&ed by EDRS aire. the b|gt that can be made from the original. 
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STUDY TITLE :. Non7Retuming Students .Survey Winter '76 - Fall '7 
OBJECTIVES : 

1- To detetrmine the reasons for attrition at DCCC betwe'en 
\ * the Winter '76 term and the Fall '76 term. Aimed at 
identifying reasons for negative attrition. 

2. To obtaiij the non- re turning studerits' evaluation of 
various aspects of DCCC. ^ * , 

♦ • • * ' * * . 

' 3. To determine the ^characteristics of ^'non-returning 
student at DCCC. 

y 

SAMPIE 

Questionnaires were mailed to all fiill and .part-time -student 
who attended the* Wj-nter * 76 term but did not register for classes 
tor the Fall '76 ter*. This constituted an original mailijif of 
^approximaffely T.550 students-. .,^One hundred (100) questionnaires, 
were returned as unforwardable . A -postcard folldw-up was mailed 
on 2/14/77 and the total usable responses received in^ time for 
inclusion in the analysis is 403 .i 

PROCEDUTIES: ^ ' . ^ , * / . 



A nineteen (19) i.t^ questionnaire was developed using the 
NCHfeMS model of an attrition qWstionn^ire* with modifications 
made to silit the ^population characteristics at DCCC. Questions ^ 
1-5 and 7-14^ elicited responses which were demographic in 'nature. 
Questions l5, 17, and 18 were aim^* at identifying Ss-pects apd 
'areas af DCCC which need improvement. , Question. 19^ concermed the 
students' current plans and "activities' -Question 6 was a short'" 
open-ended item, aimed at 'discov^ing the primary' reasons. 'for- 
leaving -.DCCC in hi§/her own words. Question 16, wis a ^scaled 
item rating various reasons for jiot re'feuiming-. ' Itepis 6, 15, 16;,^. 
aiid 17 \«(ere most directly conceimed with ascertaining negative 
attritipn.. . ' , ^ * V ' " ^ ^ 

As stated in Objective 1, the primary purpose of ' this study* 
is to determine reasons for fiegative attri^^ion. '^Question 13 asks^ 
the respondents to choose the^ir primary , goal in attending DCCC 
and t;he degree'of satisfaction of this goal. '.To^, the • degree that 
these ggals were not satisfied negative attrition exists. • 



a 

ORGANIZATION OF THE REPORT: ^'j ' 

\ ^ ' )L . 

Part 1 of the results is purely descriptive witji no atteppt ^ 
ma'de at inference, extraction of negative attritioni^ or comparison 
of subgroups within ihe respondents. The chief purpose of Part 1 
is to report frequencies^ x>f responses and to suggest avenues for 
further analysis ^ * ^ \ - - • 

Jhe purpose of Part 11 is to zero in on negativeaattrition 
and to attempt to identify characteristics of those who are 
likely to leave. DCCC without reaching their stated goals.. 



PART 1 



A. Demographip Data ' ' . N ^ • , 

Questions 1-5 and 7-14 ar^e designed to elicit demographic 
information ^bout the non-returning student. The\purpose o'f 
this information is to provide for future analyses '^nd compari- 
son of the various subgroups of non-returning sluid^vts . 

- ' ' • \ 

Figure 1 provide? a breakdown of non-returning students 

based on reported civil rights category. 89.6% of, noil- re turning 
students^) reported themselves a$ whit;g , other than hispanic apd 
37o were black/negro\ These percentages do not differ signifi- 
cantly from the racial makeup of the entire student body during 
the Winter term 1976. ^ ' . , " • • ' ' / 

^80.1% of ^the respondents were not veterans' (Figure 2) .and^ . 
58.8% wer.e working on their Associate's Degree dui^ing. the Winter' 
76 term. 34% iJ^ere non-matriculated students and 6.2% were in 
programs leading to a certificate^ 

(' , ' ^ ' ^ , . 

Figure 4 shows, fhat 70.5%, of the respondents withdrew from . 
DCCC at l^ast seven months to one year prior to this" study. 

357» of the non-retuxning' students reported themselves- as 
Eull-time students for their last two semes^ters ■ enrolled, while 
57.8% indicated that they were part*~time during this ^period 
(Figure 5) . • . ^ - 

Figure 6 indicates th^emplojrment status of the respondents 
while they^a^ ended DCCC. 42.7% were employed .36 .or more houts/ 
• week and- 21.3% were not employed at alX while they were students 

^ ♦ *' ' ' ' 

-69.5% of the respondents reported receiving no fihancial 
&id while they were students., while^ 12 . 4% received aid uf\der the 
GI Bill; 8.9%' reported receiving "other*' aid while-^ at DCCC. 
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Table 1 Lists the type aid iAdicated by the respondents checking 
'•other*'.. • • * — ^ 

90.17o indicated that they were never on academic probation' 
while at DCdC. "f. \' ' • • 

. \ .t ' 

.The responses to (Question 13^. were graphed in '^pigure '^8 . 49.67o 
never changed their major while aft DCCC and 39% 77o never ^declared 
a majdr. . These figur.es may refleck the J|act that .ii^pst of the 
respondents were part-time stu^entsX and perhaps had ^ot completed 
enough credits to make a decision on a ma jxy:' field of study, or 
were only inte'rested in selected courses and pot in pursuing a 
degree or certificate.. ^ 

^ Over three-i^urths\(81. 9%)of the Vrespondents indicated that 
' che higheac degree they currently hol.d is a high school diploma* 
or GED equivalency (Figure 9) . 



B. Evaluation of Aspects of Educ.ation at DCCC ' . 

Question 15 asked, the res^Jondents to indicate their primary 
reason ^or attending, school and -to. rate their . degr.ee of satis- 
, faction of tTiis reason. Table 3 presents the results'' tof 'this 
question. Most of the respondents initially enrolled in DCCC 
to complete the first two years of ' college* ii^ order to transfer. 
Since none- of the responde^nts achieved this goal, further^ analysis 
"^s^ indicated to determine why they left prior to completing. It 
should be not^d that^only 165^ of the 403 resp^onses were *usable due 
to either missing data or. incorrect filling out of this item. 
Futu:i?e surveys will attempt a different format to remedy this 
prol^em. ^ , • * * • * , 

Item 16 attempted to ascertain all the .reasons why a parti- ' 
cuiaf student' might leave school and the extent that each of 
these reasons »was in operation in the, r^s^pondent * s^ decision to 
leave DGCC. These, reasons were divided into four major categories 
academic, employment?; financial , and personal circumstances. A 
single reason ca.tegory "other" was included, and the respondent' 
was asked to specify ^-reason if it was not included in 'the ^ 
question. In all, 2^ possible reasons were presented from which 
the respondent could .choose . * Figures 10-35 graphically represent 
^each of these '^choices and degree to which* each was a reason for 
those selecting *that response. Table 5 is^ a summary of the self, . 
repbrtfed reasons* for lea\^ing DCCG ,e»licited^by Question 6. 

\ The respondent s evaluation of other aspects of DCCC was 

cited by Question 17. "Figures 36-60 represent these evalua- 



ns.. • % ^ , 

" ♦ • I ' 

Item 18 asked 'the. respondents to choose three factors from 
th6 lis^t in Question 17 which j'"" if changed, for the better,' would 
• have mos"^ encouraged' the respondents to stay at DCCC. Respondents 
^ were asked 'to list the^e .in their 'arder of < importance . These 
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c&nnot:^ be considered causes of negative attrition but can be 
identifX«^(3^as posS'ible contributors which warrant further 
analysisr. Table 4 lists the^five areas in which students^ 
perceive a need f or * impravement and their ranks, ' * 

• * ' iVe final item soughC infonnation about the current 
activities of nop-returnlng students. Figures 61 and -Table 
6u.present the re&ults. 

R^espondtihts w^r3 urged to make comments and recommendations 
concerning the survey or an!^^^ aspect of DCCC on' the reverse side 
^pf che instrument. % 

Flft-y nine (5-9) respondents included commeats. The mbst 
prevalent commenc was that the respondent enjoyed DCCC and / 
would return at some future date. 

Recommendations included the suggestion that more 9ight*\ 
courses be offered and that course offerings both night and , ' 
day be .increased ,to' help wor^g-ng' students enroll for more 
courses and complete .(degrees at. night. « * • " ^ 

^ Responde^its also felt that ^ scheduling , counseling and 
Veteran's co]^n6eling could be improved. ' ^ • * 

Only orfe student felt that instructipn , was poor; however, 
many 'felt .that the variety of courses could be increased. 
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Other Types of Finaftcial Aid 



Basic Opportypity Grant 

^ Employer Reimbursement 

General Building Contractors 
' Association 

Social Security 

Parental Aid 

Law. Enforcement Loans and 
Grants 

Public Assistance ^ . • 

Other not specified". 



N 
15 

12 

7 

' 4 
2 

1 . 

1 
_2 
44 



Percentage 
34.09 



27.27 

15.90 
^.09 
. 4.54 

i 

2.27 
2.27 
4.. 54 



% OF TOTAL 
1 6 S) CHOOSING 
REASON AS 
PRIMARY 

4.7 

2.'' 

14.4 



Pri~ary Reason for Atferi'din^ School 

'L • ' DEGREE OF 'satisfaction 



.2 
4.9 
4.4 
6.4 
1.4 

1.4 



REASON 



To complete deficiencies in- order to transxer 

Emplojhnent required some course work 

To complete first two years of college in 
.preparation for transferring to^a fo'tir- 
year- college v "^"^ ^ 

To complete- high school 

T^ upgrade my skilly ' / - ■ 

To learn a new skill * ' 

For personal ei;^richment , fiun, achievement, e^c. 

To prepare for a professional examination,. 
' ie. , real 'est a.te , nursing, etc. 

Other ' 



VERY 
MUCH 


. QUITE 
A BIT 


SOME 
* WH^T 


/ "7 / 

47.4 


15. 




31 . 6 


36^4 


•27. 


* 

3 


?7 . 3 


^^4 




9 


27 .6 


loo'.o 






4 

T — 


35 .0 " 


35. 


0* 


30.. 0 


33.3 ' '• 


38. 


9 


16.7. 


53.8 


* 3'0. 


8 ' 


15.4 


33.3- 


33. 


3 


16.7 


83.3 


• 


7 





TABLE "4 . 



-Factors If Changed That'Would Influenc'e 
Students to Stay at DCCC 



Factors ^ 


1 


~ Rank 
2 


Counseling/Guidance Services 


X 


X 


Scheduling of Classes . . 


X 


X 


Course -Content in'Major Field 


> X 




Academic Advising Services 







Relevance of Major Field' to- 
Career, Goals 



Table '5 
Reasons For Leaving DCCC 
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Reason 

, f 

Home/work obligations too time 

consuming 



N 



54 



Transferred to, another institution " 99 
Moved 40 
Financial problems * . 45^ 
Course effecting scheduling^ problems 32 
Onlv inieresiGd in selected courses 29 



Veterans benefits ran out ^ 
Personal Problems . 
Unsure oV Goals 
-Majqr not at DCCC 
Pregnancy 

*ic obtain work experience .. 
Goi hiarriod 

Poor :'eacning-at DCCC • - 

Bor ci with school , . 

PooT 'Grades 

Mo tran5.'^'> rca t ion * ' 

Needeu ^ ^ v\c pff from studies 

Una: 1.' lo obtain credits needed 

to rsfansfer 

Changed poals 

:J6 social life at^DpC€ ^ 



^ 1'9 

21 
13 

13 
.. 13 
.9 

■ .^8 

■ 9 
■ 7 

■ • 3 

'4 



4 
2 
2 



441 
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Percentage 

12.24 ' 
' '22.44. 
. • .'9.07 
10.20 
*• 7. 25 
6.57 

r 

4.30 
4.76 
-2.94 
■ 2.26 
• ^2.9.4 
2f94 
2.04 - 
i.^1 
2/04 
1.58 ■ 
' . :68 
.'90 

.90'- 
.45 
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' : , Table 6 

. Institiftions* now attending or planning to attend 

(self-rei^orted) 



' ' Institution * « * 
DCCC 

. Out of State" Institutions 
West Chester Sta-te College'^ 
Nursing School 
Temple ' 

St. Joseph Cpllege 

^Phila. College of Textiles & 

Science 

University of .Petmsy'lvania 

Drexel University ' ^ ' * 

Penn State 

East StroudsBurg Statei 
Villanova University y 
Our Lady of Angels 
Wi4ener College 
'Corjrespondence School 
Other - " • * 



65 ' 
• 34 

26' ^ 

15 
8 

3 

5 
4 
11 
3 

Q 

4 

8 , 

2 
21 
231 



Percentage 
28. ll 
14.71 
11.25 
6.49 
6.49 
• .3.46' 

* 1.29 

1.73 
'4.76 
•1.29 
3.03- 
l.*73 
3.46 
.86' 
9.09 



1 » * 
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FIGURE 1 



Civil Flights Category of Non-Returning Students 




1. American Indian* or Alaskan Native 

2. Asian or. Pacific Islander 

3, BLack/Negro 

4, Hispanic 

89.6 • < . . 5. White, other than Hisoanic 



FIGURE 2 



Fercent)\age of Veterans Who Are jIbn-Returning S^tudents 




2. 
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^.Veteran 

Non-Veteran 
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No response 
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FIGURb 3 



Percentage of Non-Returning; Students* Enrolled in tach Type of Program 

)> . • ■ , • ■ ■■ 



1, Certificate 

2r Associate's Degree 

3 • Non-Matriculated 
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FIGURS A 



^Moaths Since Withdrawing 




1. One month or less. 

2. -^2-6 months 

3. 7 Months' to one yeai: 

4. More than one year* 

/ 
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FIGURL 3 



Characteristics of Enrollment of Non-Returning Studertts ' 




During last 4 two semester \ 

l^x Full-time only ' 

2. ^ Part-time only - • ^' 

3. Both, full-^&nd.^art^time • 

■ ■ * - : : 
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FIGURE -6 



Enivloyn^en^t. Status of J^on-R^turning 



■ i 

Students 



. i. .Not employed at all [ ^ 
l: Employed 1-10 hour^/week 
3 . . Employed llr20 .hours/week 

4. Empl^oyed 21-35 hours/week 

5. Employed 36 or mo^re hours /week 
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FIGURE 7 



Types of Financial Ai^ Received by. Non-Returning Students 
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1. Those receiving no- financial aid 

2. Scholarship • . 

3. Loan , , 

4. Work/Study 

5. ' GI Bill • 

6. Other 
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FIGURE 6 * * . 

Percentage of Non-Returning Students 
Who Changed their Major While at DCCC 
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1. Never .declared major 

2. Never changed ma jot 
Changed major one time • 

4. . Changed major .pare than once 
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FIGURE 9> 



Higiiest .Level of Education for Non-Re turjiihg Students 



ISA 



P 
e 
r 

' c 
e 
n 
t 

e 




30 



12 



• 6.5 



. 4.5 



5.5 



1.-5 1.5* 



3.7 



GED Equivalency 
High School Diploma 
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Master's Degree 
Professional Degree 
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, FIGURES 10- 35 ■ J 

< 

Reasons for Leaving 
Delaware County Community College 
Responses, to Scaled Items 
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figure 10 



Reason for leavang DCCXJ: Low grades 



J 



75 — 



50 



25 



/ o 33 
^ ERIC 



' 3.2 V ^-0 



2 , - 3 

1' 



48.6 




.1. Major reason 

2. ffoderate reason 

3. Miior reason 

4. Hbt,^a reason 

5. No response 
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-Figure 11, 



ror \ ''-avj.ng; . Found courses too difficult 
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1, Major reasorr 

2 . Moderate reason"*- 

3"^ ^^ixlor reason ^ 

4, Not a reason 

5, No re^^xxise 
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Figure 12 

Reason for leaving: Inadequate study techniques or hat^lts 

t 
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Fi gure 13 

Neede q cenporary break from st udies 
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^fejoja reason 
Moderate reason 
MLnoi* reason 
Not a reason 
No response 



^Reason for leaving: Major courses not av;^llabie a£ t^hls school 
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4: Not a reason • 
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Figure X5 



reason for leavir:}:': 



Unsure of Ma] or and needed to leave school 
j;^ decide CJQ possible career. 
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1, Major reasOT 

2, Moderate reason 

3, 'Minor reason 

4, Not a reason 

5, No response 
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Figure 16 
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^ Reason for leaving: ^ Coirrse work not challenging: 
^ ♦ 
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1, Major reason 

2, Moderate reastni 

3, ^finor reason 

4, Not a reason 

5, No response 
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Figure 17 



?^<. 1 loi ,.eaving: Learned -^^t 1 caiDS £0 learn 
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1. Major reason' 

2. Moderate reasai 

3. Minoi: reason 

4. Not a reason 

5. No response 
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Reason fo^ leaving : Dissatisfaction with maior de partment 
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1, Major reason 

2. Moderate reason 
■ 3 , ^ Minor reason 

4, ' Not a reason . 

5, No response , 
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Figure 19 
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'Reason for leaving; Conflict between job and studies 
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1. Major reason 

2. Moderate reason 

3. Minor reason 

4. Not a reason 

5. No responses 
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Figure 20 , • 

Reason fpr leaving: Accepted job aid didn't tieed more school -^ 
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1, Major reason 

2, MDder^te reason 

3, ^ Minor reason 

4, ' Not af reason 
5 / Ito response 
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Figure 21 



Reason for leaving: Went into Militarv Service, 



1, Major reason 

2, ^Moderate reascn 

3, Muior reason 
4; Not a reascin 
5. No response 
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Figure 22 ' 
Reason for leaving: Couldn't find a job 
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.1. Mkjor reason 

2, Moderate reason 

3, Minor reason 

4. Not a rea$on 

5. No response 
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Figure 23 
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Reason for leaving: Not enough moriiev to_^^ school 
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1, M^pjT reason 

2, lipderate reason 

3, Ifijnor reason 

4, l^ot a reason 
5,. No response 
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Figure 24 



Reason for leaving: Applied but coijld ' not obtain financial aid 
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. Figure 25 



Reason for leaving : Financial aid was .not sufficient 
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Figure 28 

Reason for leaving : Fomd study £22 consiming 
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Reason for leaving: Hcaae responsibilities v?ere too grea t 
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Figure 30 ^ 



Reas'on for leaving: Illness . personal ' or f;wi1y 
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Rju^ison for leaving; Persgial Problfcems 
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FIGURE 32 



Reason fop^leavxng: jFulfilled iny personal goals in schooling 
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Reason fpr leaving: Marital ^ situation changed n^; educational plans 
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Figiire^ 34 

Reason for leaving:". : Moved out of -Area 
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FigTore^ 35 
Reason for Leading: OtHer* 
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FIGURES 36 - 60 



Evaluation of Aspects of DCCC 
Non-Returning Students 
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tiegree of Satisfaction w'ith Counseling/Guidance Services 
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' Degiree"'of ^atisfactio.n with Academic Advising Services 
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FIGURE 38 



Degree of Satisfaction with' Library Services 
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'FIGURE 39 
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Degree -ot ^S^^isfaction with Employment ^Opportuaifii^s 
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FIGURE 40 



Degree oi Satisiiadtion with . Financial Aid Opportunities 
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FIGURE 41 




Degree- of Sacisf action with' Cost of Attenciing DCCC 
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FIGURE 42 



degree of Satisf auction with Enrollment Size at DCCC 
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FIGUPE 43 



'3giee 6ati;?f ^ctiort'^with Rules and Regulations at DCCC* , 
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FIGURE- 44 



'Degree of Satisfaction wipfi 'ifxtta-curricular Opportunities' 
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FIG URE 



Degree of Satisfaction with Intellec'tual StimWatioti at DCCC 
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FIGURE 46 



Degree of Sa;:i^f actaon with Cjulturai Opportunities 'at DCCC 
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FIGURE 47' 



Degree of Sati sr action with Social Opporcunltie^ at DCCC 
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FIGURE 48 



Degree'lpf &atisf auction with Religious Environment "^*t DCCC 
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FIGURE 49 



Degree of Satisfaction with Recreational Facilities at DCCC 
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FIGURE 50 



Degree of Satisfaction with the >Locat,ion o'f DCCC 
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FIGURE 51 

Degree of Satisfaction with Dormitory ^Accommodations at DCCC 
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' FIGURE 52 



Degree of Satisfaction. with Grading System' at DCCC 



75 — 



50^- 

«n 
t 
a 
8 

e " 25-i- 



1.2 



3.5 



26.8 



29.8 





• 








15.6 




13. 








9.4 










r 











1 • , None 
2\' 'Littl^ 

4-; MucF ' 
Great ^ 
6, Does not apfply 
7^, No response 



ERIC 



118 



V - 



119 



I 



FIGURE 53 



Degree of Satisfaction with Course Content in Major Field 
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Dfegree 'of Satisfaction' with Teaching in Major Field 
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Dc^.ee of £,>.-ibiacti'-n -'itl} Amount of Contact vith Teachers at DCCC 
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FIGURE 56 * 



Degree „of Satisractitiin with Scheduling of Classe^ at DCCC 
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FIGURE 5? 



^.'fc^ree ,of Sotisf actiorT^it^ the Relevance^, that Major Field had with Career ♦Goals^ 
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FIGURE 58 * 



Degree ,pf Satis fa^ffn with' Information Given cto You 
About DCCC Pefor^ Entering 
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FIGURE 59 



Degree of Satisfaction with Quality of Students ^t DCCG 
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FIGURE 60 
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Degree of Satisf auction with BCCC in General * * 
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^ Figure 61 
CX]3rrent activities of non-returniiig' students 
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NON-RETURNING STUDENTS SURVEY - PART II 



PURPOSE : 



V 



This part of the Non-Returning Students Survey analyzes 
the questionnaire >resp'onses' by curriculum. This analysis gives 
appropriate^ staff a profile of the non-returning student for 
each curriculum^ ' ' * ^ 

Part I of the TSfon- Re turning Students Survey repo:^ed total 
frequencies > for those nan-returning students respondift^Ko a 
mailed questionnaire . In Part I no attempts were made at 
inference. The purpose was to report demographic daita and survey 
responses. ^ • ' • 

For detailed descriptiojis of the sample, procedures, and 
^frequencies, s^e the Non-Returning Students Survey, Part I, 
April 1977. Copies of ^this report are available in the Office 
of Management Systems, Planning, and Research (MSPR) ; ' ^ 

PROCEDURES: - . 



SPSS Crosstabs Program was used to analyze both responses 
to the questionnaire and appropriate data base items .for each 
respondent. - * * 



RESULTS 



The results are reported by curriculum with no differentia- 
tion made between matriculated and non-matriculated students. 

Table I presents the numbers of non-returning students 
responding to the questionnaire for each curriculum. It also 
presents^ the* number of total enrolled for thait curriculum-, 
during Fall 1976. The i^ndeclared majors experienced, the ^highest 
attrition rate '(11 . 687o);*and Nursing, the lowest (1.397o). Other 
than undeclared majors. Accounting lost most ^students with. a 
10. 34%, This means that one. out of every 10 students enrolled 
in Accounting did not return for the Fall 1976 semester. 

Table II reports th.e' cumulative grade point average by 
curriculum. 'For this statistic,, those with a CPA of 1.90 are 
not included. The only curriculum with an average CPA below 
2.50 is NTirsing. Most. CPA's are greater than 3.00, which seems 
to ind.icate, that the avertege stu'dent doe not leave DCCC because 
of poor grades. ^ ' ' 



• 2 



The average 9g\' of non-returning student/s by curriculum 
is presented in TablV III. Since information on the average * 
age of all students Wolled' in each cinrriculum is not readily 
available, ^ appropriate program directors and chairpersons 
sliould jdecide if the mean* age presented here is atypical for 
his /hey curriculum. 

The mean number of credit flours completed by th©- non- 
returning students is reported in Table IV. With the exception 
of Executive Secretarial and Hotel/Restaurant Management, most 
non-returnit>g students completed . 20 credits before leaving 
DCCC. The percent of of f-campus.' students is also listed in 
Table IV.' With the exception ofVAdministration of Justice, the 
overwhelming majority of non- re turning students were on-campus 
stlidehts. 

" ■ - ' •VX 

Of the 412 respondents, only three had scores on the DCCC 
Placement Test recorded in the student data- base. 
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TABLE 1 



Percent of Noij-^ Re turning by Curticulum 



Bus ine s s Admin i s t ra t i on 
Liberal Arts 
Engineering 

Natural Science 

General Education 
Business Management 
Data Processing 
Administration of Justice 
Early Childhood Education 
Nur s ing 
-Retail Manage 
Executive Se(zrf etarial 
Hotel/Resta^^ant Management 
Applied Technology 
Accounting / 
Undeclared 

Withdrawals . * - 



TOTAL 
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1 9 AH 
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Z . J J 


Q 
O 


T on 


Q Cf 
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. 25 


■ 6.06 • 


3.97 
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IZ . 1 J K" 


O . 7 1 


10 


2.42 


8". 47 


14 


■ -3.39 


8.48 


14 


1.39 


4.79 
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*9.^ « 
Z''. X o 




2 


.48 


1.38 


4 


.97 


6.77 


^ 2 


.48 


2.53. 


3 


.72 


4.00 


10- 


2.42 


'5.64 


' 15 


3.64- • 


10.3^ 


18 


4.36 


11.68 


57 


13 . 8-3 . 




* 412 




• 


of rounding 


ft 





i = # of respondents^ ih each curriculum 
' total # of • respondents ^ 



2 = # of students who did not return 
• # of 'Students enrolled in curriculum. 
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TABLE II 



Mean^GPA of Non-Returjiing 

r ' 



Busines's, Administration - . 

Liberal Arts 

Engineering 

Natural Science 

General Education 

"Business Management 

D^ta Processing 

Administration of Justice 

Early C)/ildhood Education 

Nursing 

Rel:ail Management 
Executive^ Secretarial 
Hotel /Restaurant Kanage^nent 
Applied Technology - 
Accounting 
Undecl^ared 



Students by Curriculum 

7o of students 



X* 


.with GPA< 


3.13 


23! 0 


3.09 


12. -6 


3.37 


5.5 


2.73 


32.0 


3.42 


14 ..0 • 


2.84 


40.0 


3.20 


21.4 


2.99 


• 14.3 


2., 9 7 


• . 11.1 


2.02 


0 


2.98 


"0 


3.62" 


0 ' 


3.12 


33.3 




>10.-0 


3.30 


. 26.6 


3.21 





^* Academic-. dismissal (GPA<1.<90) are not included in this 
stjatistic. 




TABLE -III 
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Mean Age of Non-Returning Students by. Curriculum 



Business ■ Administration 
Liberal Art's- 
Engineering 

Natural Science _ ' 
General Education ' •' 
Busine«ss Management 
D^ta Processing 
Administration o'f Justice 
Ea^ly Childhood Edii'cation 
,Nu3:sin| " • 
Retail Management ■ 
Executive Secretet^al- 
HoteT/Re-staurant Management 
Applied Technology , • " 
Accounting" ' - a 
Undeclared. • ^ 1 



V. 

27. 

21. 

23. 
. 28. 
■ 21. 

21. 

28. 

24. 

39. 

20. 

31. 

26. 

30. 

29: 

30 



96 
27. 
87 . 
52' 

70 ■ 
.60 
92 , 

lO 
00 
75 
50 
33^ 
70 
-86 
72 
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TABLE IV — 



Average Number of'.Credit ^^ours , 
2nd Level Students and Off-Campus Students, 
by CurriqulUm 



Business Administration 
Liberal Arts ' * 
Engineering 
NaturajL Science 
General Education 
Business Management 
Dat^ Processing ^ 
Administration ot Justice 
Early Childhood Education 
Nursing 

Retail Management 
Executive Secretarial 
Hotel/Resjf aurant ffanagement 
Applied Technology 
Accounting 
Undeclared 



percent 
off -campus 

3.80 
0 

.0 
0 

10.00 
0 
0 

21.42 
0 
0 
0 
0 
0 
0 
0 

■ 0 



22-28 
23.38 
28.13 
20.63 
11.15 
25.90 
14.00 
24.14 
'29.78 
21.50 
20.25 
7.50 
7.00 
19.70 
22.15 
22.80 



7o of 2nd 
level students 

21.15 . 
26.89 
25.00 
24.00 
8.00 
30.00 " 
14.28 
"35.71 
44.40 i 
50. 00'*^' 

25.00 
0 

0 , 
20.. 00 
26.60 
•27.70 ■ 
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Questionnaire ' 
• Responses 
by 

Curriculum 
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Curriculum: Business Administration 



4/ 



Number of Responses 61 



Demographic Data : 

White, Other than Hispaniq^ • 93.4% 
Veperans ■ • 19.6% 



Full time -student only 42 . 6% 
Part fime student only 50,8% 
Not employed 14.7% 
Employed full time 45.9% 



Degree Pursuing : 

Certif ica-te 
Associate Degree 
Non-matricuXated 



■3.2% 
11.01 
18,03% 



Financial Aid 

None 
Loan 

Work/ Study 



(% Receiving) 

68.8% 
4.9% 
14.7% 



Major reason(s) for leaving DCCC: 

Not enough money to go to school 
Conflict between job and studies 



Unsatisfactory DCCC-Services or Area: 

' DormV^ory accommodations 
Empl93rment opportunities 
Recreational fa^lities 
Counseling /guidance services 

Fac^tors if improved would encourage student to s.t^y 

Counseling/guidance services 
Scheduling pf classes 
Academic Advising serv^iceSv^ 



Current Activities of Non-Returning Students 



Attending School 
Working 



59 . 0% 



7^^ 



f 
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Curriculum: . Liberal ^Arts 
Demographic Data : ^ , 



Black/Negro . 
Hispanic ^ . 
White , rrot -rfispapic 



m 



Degree Pursuing: 

Certificate 
Associate Degree 
Non-matriculated 



2 : 21 
2 . 27o 
90 ; ht 



54 .M 
31 . 6% 



Numfeer of R.es-pons.es -136'. 



Veterans : • . Sh. 1 .. ' 

Full time student Only" 40. '44%. 
Part titne student only • 51.4% 
Not ^employed. , . 23.5%.. 
Emp Toyed full time 44.8% 



Financial Aid: ' (% Receiviing) 



None 

Scholarship 
Loan 

Work/Study 
G.I. Bill ' 
Other ■ 



Major reason (s) for leaving DCCC : • * 

"Major courses not available at this school 
Not enough money to go tt> school 
Moved out of the area 



72.7% 
2 . 2% 
4.4% 
1.4% 

11.7% 
7 . 3% 



Unsatisfact;ory 'DCCC services or^areas: 

_ ft 

Dormitpry accommodations 

Relijgious environment ' * ' 

Employment opportunities , ' v 

Factors if improved would encourage student to stay at DCCC 

; : 1 ' ^ — * ; ' 

Course content in major/fxeld . ' . » 

/" Academi^c -advising services ' - 

V Intellectual Stimulation 
X. Location of DCCC • 

* / ^ • ■ . 

Current ActiviTties of Nori-Returning -sttidents ;' 



Attending school 57.3% 
Workiilg - 45 .'5% 

Caring for home •-28.6%'*- 
Looking for job 11.02%' 



ERIC 
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Curriculum: Engineering ^ 




Number of Responses 10 


• 


- 


• ♦ demographic Data: 










Blatk/Negro 

Asian or Paci?ic Islander 
White, not Hispanic 


10% 
10% 
80% 


Veterens : 
' ^ Full time spuddnt only: 
Part time student only: 


10% ' 

.50% 
20% 








Not employe'd: 
Employed full time 


40% 
. 20% 


1 


• 

Degree i^ursuinp 








- 


Associate Degree 
Non-matriculated 


907o 
' 10%. 


- 


. t n 

V 




Financial Aid (% receiving^ 




\ 




None • « 

S^cHolarship 

Loan 

Work/Study 


80% 
10% 
10% • 
10% 




r 

( . ; 




Major reason (s) for leavin 


g DCCC : ' 








Major or courses nbt available 
Learned what I came to learn 


at this school 






Unsatisfactory DCCC services or areas • • 






- ^ Scheduling <jf classes 






« 




Factors i^ improved would ^ 


encourage 


student to .stay at DCCC: 






Scheduling of classes 










r , 

• . Current activities of-i^on- 


Returning 


Students : - , ' 




V 


'* 

Attending SchooJL 
Working in a job 
Traveling ^ 
Other 


70% 
40% 
10% 
10% 




' > 


* ♦ r 
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Curriculum; Natural Science 



Number of Responses 29., 



Demographic Data :^ 
Hispanic' 

White, not Hispanic 



J.5'77o Veterans 
/ 96.47o »Full time student only 
* Part time student only 

• ^ , Not employed 

Employed .full time 



7.4% 
42 . 8% 
50 7o 

31.037o 
27.57o 



Degree Pursuing 

Associate Degree 
Nqn-marpriculated 



53.577o 
42.857o 



Fi nancial Aid ^ (7o receiving) 



Nqne* 

Scholarship 
Loan 

J^ork/ Study' 

g.t: Bill 

-Other 



607o 
3,37o 

16 . 6% 
6.67o 
3.3 7o 

107o 



Major reason (s) for leaving DCCC : 

■Not enough moriey to* go to school 
.Inadequate .study^ technique's or habits 



Unghtisfactory DCCC services or areas: 




Inse ling/guidance services 

^ ' Scheduling of classes 
^ R^eligious environment ' ^ ' 

Factors if improved* would encourage student to stay at DCCC: 

Scheduling of classes ^ * * • 

Teaching in m^or field 

Relevance of major field to Career goals ' / r 

Current Activities of tlonl^Returning .Students 4 

Attending school \ * 58". 6% 

. Military . . 3.4% 

Looking for a job 13.79%, 

Working in a job . ' 48.27%' 
^Caring for home and/or fami-ly 27*. 58% 

" Traveling ' 6.89% 

Other • 3.4% 
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Curriculum; Accotiriting 



Number of responses 14 



>bemographic Data: 
VJhite, not Hispanfc 



Degree Pursuing : 

Associate Degree 
Non-matriculated 



1.007o 



5o;o% 

50.0% \ 



Veterans * ' " ^ 14'. 2% 

Full time student ^only 35. 7% 
Part time student ;only , 50% 



N(Ot employed 
, Employed ful4 time 



28.5% 
50%- 



Financial Aid (% receiving) 



• None 



100% 



Ma jor reason (s) for leaving DCCC:'^ 

• *^ 
Conflict between job and ^tudies 

Unsatisfactory DCCC services or areas 

Religious environment 
Counseling/guidance services 



, factors if improved would encourage student to stay at DCCC; 
' Scheduling of cla'sses 



Current Activities of Non-Returnijig Students 

■Attending school ' • 28.577o 

Military- " . 7 '.147. 

•Looking , for /job , • * 7 . 147o 

^Working in t job _ 71.47o 

' ** Caring for* home and/ or family 21. -470 

'Other / 14.287o 
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Curriculuij: Applied .Technology Number of responses - f3 




Demographic Data: 

American , Indian or Alaska native ^ nQ7 
White, not Hispanic . ' 90,9% 


Full time student only 
Part time student only 


53.87o 

15.3a7o 

84.67. 




Not employed 
Employed full t.ime • 


16.67o 
83 . 3% 


Degree Pursuing: 

* 








- . Associate Degree 38.46"% 

•Non-matriculated student •61..53% ^ 
« ■ 
















"•None r- • 35'. 77c- 
Loan • 7.147o 
(^.1. BillW ■ ,21.427o . 
. ^ Other • .35,77o- 






9 


'Major re^sron(s) for leaving DCCC: 








Major. or courses not available at this 
Learned what I came to learn 


school ' 




Unsatisfactory DGCC Services or Areas :^ 








Religious environment * ' . . ^ 
Academic advising s'erVices 
\Social opportunities. * 








Current activities of Non-Returning ^students : 


V * 

4 • 




Attending school * ^ . * 53. '8% 
Looking £or a job ^ * - ' 17.69% 
Work4.ng in a job ^ '*a4.67o 
Caring for home ^and/or family- J. 69% • 

♦ 








♦ 
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Currioulum: Administration of Justice 



Demographic Data: 

Black/Negro 
Hispanic 

White, not Hispanic 



6.667o 
6 . 6.6% 
86,6 7o 



Degree* pursuing : 
Associate Degree ^ 100% 
Financial, Aid ^ " (7o^ receiving) 



None 
Loan 

G..l^., Bill * 



43.75% 
'6.66% 
50% . 



Major reason (s) 'for leaving DCCC: 



Number of Responses. 16 



Veterans 56 < 

Full time student only 31. 
Part time student only 56. 



\^Not employed 
'Employed full time 



Conflict between job and st^idies 



Unsatisfactory DCCC services or areas 



Religious environment 
Counseling /guidance^ services 



' Factors if improved would encourage, student to stay at DCCC : 



Scheduling of classes . < - 
Counseling/guidance services 
Amount of cpntact with teachers 



1 



0. 
81. 



25% 
257. 
25% 

0% 
25% 



Current Activities of Non-Returning students : 

c 

Attending achool^ - ^ 56.2% 

Looking for a jot 18.75% 
^ ^ Working in a job 56.2% 
Caringfor home and/or family 18>75% 
.Other ' . ^ 6\25% 
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Curriculum: Business Management 



Number ^responses 11 



DemoRraphic Data; 
White, not Higpanic-^ 



Degree Pursuing : ' 

Certifi^iate 
Associate Degree, v 
Non-iQ^triculated ' 



18.187o 
72.72% 
9.097o 



Financial Aid 



None ' 72.727„ 

Work/ study ' , 9.097o 
Othei; - 18.187, ■ 

Major re^on(s) for leaving DCCC: 



Veterans . 0 • 

Full time student only 707o 
'Part time ^ student only 20% ^ 



Not employed 
Employed full time 



(7o Receiving) * 



0 

11 .ITU 



V. 1 



Unsure of -major and needed to leave school to decide 
on possib^le career. ' ^ 

Unsatisfa'ctory DCC C services or areas: 

■ 

Iritellectual Stimulation ' v 

Information given tcf you ♦about this school before . entering 

J . . ■ ■ 

Factors if improved would encourage- student to stay at DCCC: 

Emplojnuent Opportunities 
Amount *bf contact with teachers 



Current "activities of N6iWReturning Students, : 



'Attending sx:hool 
Military 

Looking for- a job 
Working in ^ jt)b ' 
Cdring for home and/ or 
^ family 

Traveling 

Other • 

X 



9.1% 
^ 9.1% 
36.3% 

18.187o 
-9.17, 
9.17o 
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Curriculum: Early Childhood Education Number of responses 10 



Demographic 'Data : . 
White, not Uispanic 



Decree Pursuing : 

Associate Degree 
Non-matriculated 



1007o 



77.7% 
22.?7o 



Veterans * . ^ 0 

Full time student only 40% 
Part time student only 60% 

Not employed I 20% 

Employed full, time 10% 



Major reason(s) for leaving'^DCCC 



M&Jor or courses not ^vdilable at this school 
^ Not enough 'money to_ go to school ^ 



Unsatisf aetoty DCCC ^er^cgs or Areas: 



Scheduling bf classes 
Religious 'environment 



Factors if improved would encourage, student 'to stay a t; DCCC: 

Counseling/guidance services ^ . . 

^ Intellectual stimulation 



Current activities of Non-Returning students 

Attending school 60%, 
Working in job 607o 
Caring for bome and/or family 30% 



1 
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Curriculum: Data Processing 

A 

Demographic Data 



Asian or Pacific Islander 
./ Black/Negro. 
Hispanic 

White, not Hispanic 



21.42% 

7 . 1^% . 

7.14%^ 
64.28% 



Number of Responses* 15 



Veterans 

Full time student, only 
Part time" student only 

Not 'employee!, 
Employed full time 



6.6% 

26.6% 

71.42% 

33.3%. 
60.0% 



Degree Pursuing: 

Certificate 
Associate Degree 
Non-matriculated 



6.6% 
60 . 0% 
33.3% 



Financial Aid 



None 

Scholarship 
Work/ study 
G.T. Biir" 
Other . 



(% Receiving ) 



7 3. '3 3% 
6 . 6% 
6.6% 
'6.6% ^ 
'6.6% 



M£5q^ Reason tor leaving- DCCC:- v, • , 

. .Unsure of major an^ ^needed to leave school to decide on 
possible career 

^ ■ ' f , - 

Unsatisfactory DCCC services or areas: . ^ 

Counseling/guidance services 
Academic advising * . 

Recreational facilities . ' ' , 

Quality of ptudents ' vJ 

Factors if improved would .encourage students to s'tay at DCCC: 

Academic advising iservice^ ^ 
Location of this school 



ERJC 



Current Actj^vities of Non-Returning Students : 

Attending School 46,. 6% 

' ' ^ Logkirig for a job ^ • 26 . 6% 

Working in a job * - • 53.3 

Caring for home .and/ or family 6,6% . 

Traveling ^ ' 13.37o* 

^ 0th6r ^ ' , 6.6% 
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Curriculum: General Education 



Number of RespQnses 57 



Dempgraphic Data: ' 

American Indian or Ala'gTca native 1,75% 
Black/Negro 1. 75% 

White, not Hispanic ' 96.4% 



Veterans • . 20% 

Full 'time student only 10,52% 

Part time student only 87.7% 

Not employed * - 32 . 14 

Employed full time 55.35 



Degree Pursuing: 

Certificate 
Ass'ociate Degree 
Non-matriculated student 



I* 



5 . 45% 
34.54% 
60% 



Financial Aid 



(7o Receiving) 



None- 
Work/ s tudy 
g!i. Bill 
Ot^^er 



72.72% 
1 , 81% 
• 12'. 72% 
12.72% 



Major Reason(s) for leaving DCCC: 



:n 



Learned what I came to le; 
Major courses not aVailabl^ at DCCC 



UNIVERSITY OF CALIF. 
' LOS A';GlLlS 



CLEARINGHOUSE FOR^ 
JUNIOR COLLEGES 



Unsatisfactory DCCC services or areas: 

I ' 7 ^ , ■ 

Religious environinent . ' ' 

Counseling/guidance services 

Information given to you 'about this school before 



:ering 



Factors if improved 'would encourage students tf stay at DCCC : 

Scheduling of classes ' * ♦ - 

Course, content in .major field ^ * 

Relevance of major field to career 'goals, * ' 



Current activit*ies of Non-Returning students 

•Attending a^Kbol ' 43.1%'. 

Looking f<5r a job 17.57, 

Working in a job ' 61.47<, 

-^-ar-ing' for home and/or family 33.37o 

• Traveling 3.5%. 

Orher • ^ -1.75% 
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